Schedule RDC-4

Days Past Due
Months Total Residential Customers /a/ Total Residential Customers in Arrears /b/

Sept 00 1,726,355 718,012

Oct 00 1,733,357 750,160

Nov 00 1,741,507 788,242

Dec 00 1,746,301 913,441

Jan 01 1,750,592 945,623

Feb 01 1,753,830 1,066,235

Mar 01 1,756,639 1,023,853

fa/ CCASO-8

/b/ CCASQ 4a, Consolidated Docket Nos. 00-0789 and 01-0046.




